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12 Skills You Will Need  
to Thrive in 2021 and Beyond

Adaptability & Cognitive 
Flexibility

Data Literacy

Negotiation

INTELLIGENCE
EMOTIONAL
INTELLIGENCE

GILL HASSON bestselling author of Mindfulness

MANAGING EMOTIONS TO MAKE A POSITIVE 
IMPACT ON YOUR LIFE AND CAREER

Complex Problem Solving

Emotional Intelligence & 
Communication

People Management

Creativity & Innovation

Judgement &  
Decision Making

Service Orientation

EQ
LEADERSHIP

AND

IN ASIA
Using Emotional 
Intelligence  
to Lead and Inspire 
Your People

S E B A S T I E N  H E N R Y

Critical Thinking

Leadership

Tech Savviness

9 Skills You’ll Need to Succeed In a Post-Coronavirus Business World  
https://www.topuniversities.com/student-info/careers-advice/9-skills-youll-need-succeed-post-coronavirus-business-world

The 10 skills you need to thrive in the Fourth Industrial Revolution  
https://www.weforum.org/agenda/2016/01/the-10-skills-you-need-to-thrive-in-the-fourth-industrial-revolution/

8 Job Skills to Succeed In A Post-Coronavirus World  
https://www.forbes.com/sites/bernardmarr/2020/04/17/8-job-skills-to-succeed-in-a-post-coronavirus-world/#79d06fb92096

Please contact your local Wiley sales representative 
to place your orders or for any queries.
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